
Issues faced by patrons:

Chronic / acute medical 
conditions Physical disability

Mental health /
addictions Seeking warm, safe shelter

bed capacity
44

Emergency shelter use in 2019

nightly stays
8,886

The 44-bed emergency shelter 
has recently undergone a series 
of physical and policy upgrades. 
These were undertaken to 
ensure the safety of service 
users, staff and neighbours, 
and included enhanced security 
and surveillance, an improved 
intake process and a redesigned 
interior to promote better client 
flow and interaction. 

The Kenora Emergency Shelter provides homeless 
and underhoused individuals living in Kenora with: 

• Warm, safe overnight accommodations 
• Snacks, warm beverages, toiletries 
• Connections to mental health, addictions, 

employment and housing supports 

Open nightly 9 p.m. to 7 a.m.

Kenora Emergency Shelter 
430 Second Street South 
Kenora, ON P9N 1G6 
807-468-5032

CMHA Kenora
227 Second Street South 
Kenora, ON P9N 1G1 
807-468-1838 
office@cmhak.on.ca

Contact us The Kenora Emergency Shelter is operated by CMHA Kenora 
in partnership with the Kenora District Services Board.

Kenora Emergency Shelter’s new operating 
service provider: CMHA Kenora 
As of Aug. 1, 2020, Canadian Mental Health Association (CMHA), Kenora Branch is the new operating service provider of 
the Kenora Emergency Shelter.

CMHA Kenora brings comprehensive, evidence-based experience in supporting individuals with mental health and 
addictions challenges through the promotion of inclusion and working collaboratively with community service providers in 
the health, justice and social service sectors.

In partnership with Kenora District Services Board (KDSB) 
and community partners, CMHA Kenora aims to develop a 
hub at the site to connect individuals with primary care, case 
management, social programs, supportive and affordable 
housing and other wraparound services. This hub will have 
specialized staff on-site to ensure that those who are most 
vulnerable and struggling with a mental illness or addictions 
issue have access to appropriate supports and services.

nights average 
length of stay9.5
Indigenous peoples364
youth272

seniors86
women167
men770


