
How can I get FIT?
You can access FIT through CMHA Kenora. 
Speak to your primary case worker for more 
information or call ACTT at 807-468-1838 and 
ask for Raegan or Tracy.  

For more information
There are currently two family workers trained 

in FIT at CMHA Kenora who offer FIT to 
Assertive Community Treatment Team (ACTT) 
clients and their families. For more information, 

please contact the ACTT or speak to your 
primary case worker. 

Assertive Community Treatment 
Team (ACTT)

Canadian Mental Health Association,  
Kenora Branch

227 Second Street South, 2nd Floor
Kenora, Ontario P9N 1G1

Phone: 807-468-1838

Family 
Intervention 
Therapy

I would recommend family work 
to anyone because it’s all about 
building stronger relationships.”  
- A husband

My son, myself and our family 
are proof that this can, and does, 
work. It not only gave my son 
his life back, it gave me my life 
back too. I am now able to do the 
things in life I want to do.  
- A parent

It’s difficult to see where we 
would be today if we hadn’t had 
these meetings. I don’t know 
what would have happened.”  
- A carer



What is Family 
Intervention 
Therapy?
Family Intervention Therapy (FIT) involves 
regular meetings with family members and 
trained staff to help the family better understand 
each other, support one another and work 
through difficult situations. 

Someone unwell in a family can create a lot of 
stress and uncertainty. This type of stress can 
impact family dynamics in many ways. FIT is not 
about blame for what has happened, but about 
helping each individual reduce stress and move 
on with their lives. 

Family workers begin by learning what life is like 
for the family and gets everyone to think about 
how things might be different. Each member 
individually meets with a family worker to be 
sure their views, thoughts and feelings are 
heard. The rest of the sessions involve all family 
members meeting together as a group. 

Often, families find it helpful to have meetings 
to focus on improving the understanding of 
their relatives’ experience, which can provide 
support in a consistent and effective way. 

The family workers engage in a series 
of meetings that look at improving 
communications and developing healthy 
interactions between family members. 
Meetings usually take place in the family 
home or office and generally run over 12 
sessions. Each meeting typically lasts an 
hour.

Family members who receive 
this support learn about:

• Improving relationships

• Reducing stress

• Increasing their 
understanding of mental 
health issues

• Lessening the impact of 
someone being unwell

• Gaining a better 
understanding of how best to 
support the family member 
who is unwell


